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The Charge: Determine how the principles of cultural competency should be integrated as part
of the Academy's role delineation statement. Should we increase our domains from 7 to 8 or
should we fold a cultural competency component into a pre-existing domain?

Knowledge Statement:

Cultural Competency according to Helen Wong Smith, is “The ability to function with
awareness, knowledge, and interpersonal skill when engaging people of different backgrounds,
assumptions, beliefs, values, and behaviors.” Cultural competence is also defined as a “set of
congruent behaviors, attitudes, and policies that come together in a system, agency, or among
professionals and enables that system, agency, or those professionals to work effectively in
cross-cultural situations” (Cross). Operationally defined, cultural competence is the integration
and transformation of knowledge about individuals and groups of people into specific
standards, policies, practices, and attitudes used in appropriate cultural settings to increase the
quality of services, thereby producing better outcomes (Davis). How can the Academy of
Certified Archivists encourage archives and archivists within the field to exhibit cultural
competence that represents a sincere effort to diversify professionals, clientele, collections,
and policies within our institutions and organizational structure?

One simple way of promoting cultural competence within the archival profession is to develop
statements and policies that represent awareness and practice. These written documents are
important in establishing the parameters of collecting and description providing public
acknowledgement that diversity is a valued aspect of the profession and is embraced via the
precepts of cultural competency. The importance of documenting all of America’s constituent
groups, especially those underserved and underrepresented in collections, requires cultural
competence that has the weight of documentation which is accessible and publicized. Combing
cultural-awareness with culturally centered communication skills for effective relationships
with all people forms the basis for culturally competent organizations, communities and
societies.

Below is the work that Helen Wong Smith and Rebecca Hankins developed to address the
creation of the new Domain 8: Cultural Competency. It includes Tasks and Knowledge
Statements, with a list of suggested published literature to support the development of
guestions for the Item Bank.



Domain 8: Cultural Competency

Task 1 Identify sources of archival records and papers by applying knowledge about diverse
subjects, individuals, organizations, and others that create, receive and accumulate records
and papers appropriate for acquisition.

Task 2 Acquire knowledge of cultures holding records and papers to operate in a culturally
competent manner.

Task 3 Establish, maintain, and keep a record of culturally appropriate communication(s)
with creators and/or potential donors of records and papers.

Task 3 In determining the acquisition of records and papers, identify and evaluate record
characteristics with special attention to their cultural significance and restrictions.

Task 4 Appraise records and papers for their long-term retention applying the same
characteristics as Task 3.

Task 5 Implement disposition recommendations or decisions through legal instruments of
transfer such as schedules, deed of gift, purchase contracts, and deposit agreements and
any other protocol as determined by the subject culture.

Task 6 Promote cooperative acquisition and disposition strategies respecting any cultural
protocols.

Knowledge Statements Archivists know and can apply knowledge about:

= K-101 how the mission and holdings of archival repositories relate to selection, appraisal
and acquisition recognizing deficiencies in culturally diverse collections.

= K-102 techniques for locating and surveying potential acquisitions with the application
of culturally competent practices.

= K-103 the evolution, nature, and variety of recordkeeping systems and practice as they
apply to diverse cultures.

= K-104 the history of record-creating and record-accumulating sources and deviations
from traditional Western practices.

= K-105 factors that should be considered when defining collecting or accessioning areas
and developing an acquisition policy acknowledging culturally diversity with may be
lacking.

= K-106 culturally competent methods of solicitation and negotiating techniques,
including ways of educating document creators about the importance of preserving
records and papers.

= K-107 laws, policies, regulations, procedures, legal instruments, and culturally ethical
standards relating to acquisitions.

= K-108 the values of records such as evidential, informational, administrative, legal, fiscal
and intrinsic for diverse groups.

= K-109 the past, current, and potential uses of records and papers.

= K-110 inventorying, scheduling, appraisal, and disposition techniques.

= K-111 selection, sampling, weeding, and other techniques to reduce volume.

= K-112 methods of deaccessioning and other techniques of internal disposal.



Published Literature

Alcala, Janet Ceja, Hannivett Nabahe, Jessica Kniest, and Monique Perez, “Pedagogical
Strategies for Fostering Pluralism in Archives Studies,” poster presentation, SAA Annual
Meeting, August 2015, Cleveland, Ohio.

Anaya, Toni and Charlene Maxey-Harris, “Diversity and Inclusion, SPEC Kit 356" (September
2017), Association of Research Libraries, http://publications.arl.org/Diversity-Inclusion-SPEC-
Kit-356.

Association of College and Research Libraries, “Diversity Standards: Cultural Competency for
Academic Libraries” (American Library Association, May 4, 2012).

Bennett, Janet M. The SAGE Encyclopedia of Intercultural Competence (Thousand Oaks, Calif.:
SAGE Publications, Inc., 2015), 217, http://dx.doi.org/10.4135/9781483346267.

Blackburn, Fiona. “The Intersection between Cultural Competence and Whiteness in
Libraries,” In the Library with the Lead Pipe (2015), Introduction.

Carpenter, Brian, et. al. Providing Culturally Responsive and Ethical Access to Indigenous
Collections. Archival Outlook, May/June 2019.

Caswell, Michelle and Ricardo Punzalan, and T-Kay Sangwand, “Critical Archival Studies: An
Introduction,” Journal of Critical Library and Information Studies 1, no. 2 (2017): 2.

Davis, K. Exploring the Intersection Between Cultural Competency and Managed Behavioral
Health Care Policy: Implications for State and County Mental Health Agencies (Alexandria, VA:
National Technical Assistance Center for State Mental Health Planning, 1997).

Engseth, Ellen. “Cultural Competency: A Framework for Equity, Diversity, and Inclusion in the
Archival Profession in the United States.” The American Archivist 2018 81:2, 460-482.

Hankins, Rebecca and Miguel Juarez. "Art in Special Collections: Latino and African American
Fine Art and Photography in Academic Institutions" Art Documentation: Bulletin of the Art
Libraries Society of North America, Spring 2010, pp. 31-36.

Hudson, David James. “On ‘Diversity’ as Anti-Racism in Library and Information Studies: A
Critique,” Journal of Critical Library and Information Studies 1, no. 1 (2017): 16.

Jimerson, Randall C. Archives Power: Memory, Accountability, and Social Justice (Chicago:
Society of American Archivists, 2009), 340.

Journal of Western Archives, “Diversity, Inclusion, and Cultural Competency Special Issue,
Volume 10, Issue 1, 2019. https://digitalcommons.usu.edu/westernarchives/vol10/iss1/



http://publications.arl.org/Diversity-Inclusion-SPEC-Kit-356
http://publications.arl.org/Diversity-Inclusion-SPEC-Kit-356
http://dx.doi.org/10.4135/9781483346267
http://hdl.handle.net/1969.1/90986
http://hdl.handle.net/1969.1/90986
https://arlisna.org/images/artdoc/29-1.pdf
https://arlisna.org/images/artdoc/29-1.pdf
https://digitalcommons.usu.edu/westernarchives/vol10/iss1/

Komeiji, K., Long, K., Matsuda, S., Paikai, A., & Shim, K. (2019). E Na‘auao P, E Noi‘i Pii, E Noelo
Pii: Research Support for Hawaiian Studies. Retrieved from http://hdl.handle.net/10125/44906

Kumasi, Kafi D. and Renee F. Hill, “Are We There Yet? Results of a Gap Analysis to Measure LIS
Students' Prior Knowledge and Actual Learning of Cultural Competence Concepts,” Journal of
Education for Library and Information Science 52, no. 4 (2011): 252.

Luster, Dominique. “{Cultural Competency & Conscious Language in Archival Descriptive
Practices},” Society of American Archivists Annual Meeting, July 27, 2017, Portland, Oregon.
Montiel-Overall, Patricia, Annabelle Villaescusa Nufiez, and Verdnica Reyes-Escudero. Latinos
in Libraries, Museums, and Archives: Cultural Competence in Action! An Asset-Based Approach.
Lanham, Md.: Rowman & Littlefield, 2016), 22.

Montiel-Overall, Patricia. “Cultural Competence: A Conceptual Framework for Library and
Information Science Professionals,” Library Quarterly 79, no. 2 (2009): 189-90.

Punzalan, Ricardo L. and Michelle Caswell, “Critical Directions for Archival Approaches to Social
Justice,” Library Quarterly 86, no. 1 (2016): 29.

Rare Books and Manuscripts Section, ACRL/ALA Task Force on Core Competencies for Special
Collections Professionals, Guidelines: Competencies for Special Collections Professionals,
Association of College & Research Libraries (July 1, 2008 with revision dated March 6, 2017).

Rivera, Alexandra. “Indigenous Knowledge and Cultural Competencies in the Library Profession:
From Theory to Practice,” 1-2, 7-8, IFLA WLIC 2013
Singapore, http://library.ifla.org/275/1/125-rivera-en.pdf.

Wong Smith, Helen. “Makau Mo’omeheu: Cultural Competency’s role in diversity, inclusion,
and community engagement.” Annual Meeting of the Association of Hawai’i Archivists, Feb. 16,
2019.

Wong Smith, Helen and Rebecca Hankins. “Cultural Diversity Competence & Diversity in the
Archives,” webinar presentation for the San Jose State University SAA Student Chapter, October
18, 2016, www.youtube.com/watch?v=V5affH8VazA; see particularly 4:20-4:35.

Tang, A; D. Berry, K Bolding, Re Winston. Toward Culturally Competent Archival (Re) Description
of Marginalized Histories. 2018

Terry L. Cross, Towards a Culturally Competent System of Care (Washington, DC: Georgetown
University, 1998), http://cecp.air.org/cultural/Qintegrated.htm#def.


http://library.ifla.org/275/1/125-rivera-en.pdf
http://www.youtube.com/watch?v=V5affH8VazA
https://urldefense.proofpoint.com/v2/url?u=http-3A__scholar.google.com_scholar-5Furl-3Furl-3Dhttps-3A__digitalcommons.chapman.edu_cgi_viewcontent.cgi-253Farticle-253D1023-2526context-253Dlibrary-5Fpresentations-26hl-3Den-26sa-3DX-26d-3D4099705673667367252-26scisig-3DAAGBfm0gip9zhrkm52xZ1rZIHs-2DxxePFUQ-26nossl-3D1-26oi-3Dscholaralrt-26hist-3DJeL7ajsAAAAJ-3A12738202323073809242-3AAAGBfm1x8Wqsy5BSsOL7Tm9GTq1p-5FDyo6w&d=DwMFaQ&c=ODFT-G5SujMiGrKuoJJjVg&r=P_xJQsUdnVLh6GtNwiy7wS_jplR60iPm8gg6oBuDnXk&m=qn2Ysgu3QmopxNPD8YJwewl1oNkhTzsoiJ37bmwFQp4&s=JA_z_HYwTuy8_vAJ3I-ji8bY3KC6ThqHh8QsTo7cXKA&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__scholar.google.com_scholar-5Furl-3Furl-3Dhttps-3A__digitalcommons.chapman.edu_cgi_viewcontent.cgi-253Farticle-253D1023-2526context-253Dlibrary-5Fpresentations-26hl-3Den-26sa-3DX-26d-3D4099705673667367252-26scisig-3DAAGBfm0gip9zhrkm52xZ1rZIHs-2DxxePFUQ-26nossl-3D1-26oi-3Dscholaralrt-26hist-3DJeL7ajsAAAAJ-3A12738202323073809242-3AAAGBfm1x8Wqsy5BSsOL7Tm9GTq1p-5FDyo6w&d=DwMFaQ&c=ODFT-G5SujMiGrKuoJJjVg&r=P_xJQsUdnVLh6GtNwiy7wS_jplR60iPm8gg6oBuDnXk&m=qn2Ysgu3QmopxNPD8YJwewl1oNkhTzsoiJ37bmwFQp4&s=JA_z_HYwTuy8_vAJ3I-ji8bY3KC6ThqHh8QsTo7cXKA&e=

Wheeler, Michael L. “Inclusion as a Transformational Diversity and Business Strategy, ”
in Diversity at Work: The Practice of Inclusion, ed. Bernardo M. Ferdman (San Francisco: Willey,
2014), 553.

White, Kelvin L. “Race and Culture: An Ethnic Studies Approach to Archival and Recordkeeping
Research in the United States,” in Research in the Archival Multiverse, ed. Anne J. Gilliland, Sue
McKemmish, and Andrew J. Lau (Clayton, Victoria: Monash University Publishing, 2017): 360.

Winn, Samantha. “Deconstructing Whiteness in Archives: Opportunities for Self-Reflection,”
Session 211, SAA Annual Meeting, August 4, 2016, Atlanta, Georgia.



	Tang, A; D. Berry, K Bolding, Re Winston. Toward Culturally Competent Archival (Re) Description of Marginalized Histories. 2018

