
SOCIAL MEDIA PRESERVATION 

To connect to the audio portion of the conference,   
dial 1-605-475-6150, then enter conference code 5915426# at the prompt. 

Please mute your phone. 
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WHAT IS SOCIAL MEDIA? 

• Core characteristics 
- Web-based 
- Enables sharing of user-generated content 
- Foster social interaction 
- Provided as a service 

• Types 
- Blogging and microblogging 
- Social networks 
- Photo and video libraries 
- Virtual worlds 
- Wikis 
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MANAGE & PRESERVE . . . THIS? 



GOVERNMENTS USE SOCIAL MEDIA 

• External 
- Convey information to citizens 
- Foster citizen engagement and dialogue 

• Internal 
- Support business processes 



GOVERNMENTS USE SOCIAL 
MEDIA CREATES GOVERNMENT 
RECORDS 
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IDENTIFYING SOCIAL MEDIA RECORDS 

• Is the account used to convey official information? 

• Does the content document policy, business 
transactions, or overarching mission? 

• Is the content available only via the social media 
account? 

• Is there a business need to preserve the content? 

 
U.S. National Archives and Records Administration, Bulletin 2014-02: 

Guidance on Managing Social Media Records (October 25, 2013) 



SOCIAL MEDIA MAY BE LEGAL EVIDENCE 

• Courts have ordered creators and service 
providers to produce social media content 

- Federal and state courts generally subject social 
media to discovery rules governing all forms of 
electronically stored information (ESI) 

- One state court has compelled disclosure of 
login/password information 

• All courts now expect good e-records 
management 



MANAGEMENT & 
PRESERVATION CHALLENGES 

• Records not owned or controlled by creator 
- May be housed in multiple locations 
- Disposing of records and imposing litigation holds is difficult 
- Provider Terms of Service (TOS) may limit preservation options 

• Capturing complete, authentic records and metadata 
- Technical obstacles 
- Volume of records 
- Frequency with which records are updated 
- Record and non-record material mixed together 

• Citizen expectations 
- Everything now available online will always be available online 
- Comments made in the heat of the moment will disappear 



NATIONAL ARCHIVES: CREATORS 
MANAGE SOCIAL MEDIA RECORDS 

• Agency social media working groups 
- Identify social media records 
- Determine ownership and responsibility 
- Communicate recordkeeping policies to employees and the public 
- Monitor use of social media and determine impact on records 
- Monitor Terms of Service (TOS) changes 

• Agency records managers 
- Determine whether General Records Schedules cover social media 

records Schedule social media records if necessary 
- Ensure social media records are captured and managed appropriately 

• National Archives and Records Administration 
- Provides records management guidance and scheduling assistance 
- Preserves and provides access to archival social media records 

 
U.S. National Archives and Records Administration, Bulletin 2014-02: Guidance 

on Managing Social Media Records (October 25, 2013)  



SOME STATES CAPTURE SOCIAL MEDIA 

• Archivists/records managers in control of process 
- Creator involvement minimized 
- Records and metadata captured consistently 



SOCIAL MEDIA ARCHIVES: 
TECHNICAL & LOGISTICAL 
CHALLENGES 
Christopher J. Prom, PH.D 

Assistant University Archivist & 

Professor of Library Administration 

prom@illinois.edu 

mailto:prom@illinois.edu


THORSTEIN VEBLEN,  
THEORY OF THE LEISURE CLASS 

• “The cheap, and therefore indecorous, articles 
of daily consumption in modern industrial 
communities are commonly machine products.” 

- http://www.gutenberg.org/ebooks/833 
• i.e., digital communications in post industrial 

society (email messages, tweets, Facebook 
updates) 

http://www.gutenberg.org/ebooks/833


FOUR ESSENTIAL SOCIAL MEDIA FACTS 

• Linked open data 

•  Everything is a relationship 
- RDF triples 
- Subject, object, predicate 
- Challenge to traditional archival arrangement and 

description: Giovanni Michetti 

• Language-independent API’s (Application 
Programming Interfaces) 

- https://dev.twitter.com/terms/api-terms  

 

https://dev.twitter.com/terms/api-terms




SOCIAL MEDIA CONTENT: TYPES 

• Blogs and Similar 
- Wordpress 
- Blogger 
- Tumblr 

 

• Photo Sharing 
- Flickr 
- Pinterest 

 

• Video Sharing 
- You Tube 
- Vimeo 
- Vine 

 
• Communications 

- Facebook 
- Twitter 
- Google Plus 

 



UNINTENTIONAL, 
DISPERSED ARCHIVES 

• Three basic three methods to capture 
social media: 

- Corporate Benevolence (twitter/LOC deal) 
- Reform Law/Govt. Policy 
- Be a Maverick (i.e. Brewster Kahle) 

--Jamie Schleser, UNESCO Memory of World  
Conference, 2012. 



TECHNICAL CHALLENGES 

• Multiplicity of APIs 

• Limits in API’s (flow control) 

• Different formats 

• Preservation of Harvested Data 

• Decontextuzliation 



POTENTIAL APPROACHES 



APPLICATIONS 

• Open Source 
- ThinkUp 

• https://github.com/ginatrapani/ThinkUp 
• https://www.thinkup.com/join/  

- Social Feed Manager 
• http://gwu-libraries.github.io/social-feed-manager/  

• Commercial 
- Archive Social 
- RegEd 

• https://www.arkovi.com/  

 

https://github.com/ginatrapani/ThinkUp
https://www.thinkup.com/join/
http://gwu-libraries.github.io/social-feed-manager/


RESOURCES 

Social media: The next generation of archiving 
http://fcw.com/Articles/2013/11/25/exectech-social-media-
archiving.aspx?p=1 

 

http://fcw.com/Articles/2013/11/25/exectech-social-media-archiving.aspx?p=1
http://fcw.com/Articles/2013/11/25/exectech-social-media-archiving.aspx?p=1


CAPTURING SOCIAL MEDIA 
CONTENT USING ARCHIVE-IT 

The experience of the Alabama 
Dept. of Archives & History 



SOCIAL MEDIA COLLECTIONS 

• The ADAH collects Facebook pages, twitter feeds 
and youtube videos to document the social side of 
Alabama government and Alabama politics  

• These collections blur the lines somewhat between 
appraisal and description, between public and 
private records, and between personal and 
institutional communication, reflecting the fact that 
the ADAH collects private records and museum 
artifacts as well as state government records  



COLLECTION LEVEL METADATA 

• An important element in making collections 
accessible is metadata.  

• The ADAH adds the following descriptive metadata 
to each collection 

• Title; Creator; Subject(s); Description (Scope and 
Content); Publisher; Creator; Format; Collector and 
Language 



ALABAMA POLITICAL BLOGS A-C 
COLLECTION METADATA EXAMPLE 

Archived since: June 2009 

Description: These sites are primarily political BLOG sites 
covering Alabama politics and government 

Subject:   Government - US States,  Politics & Elections,  Blogs & 
Social Media,  Alabama Politics and government,  Campaigns and 
campaigning - Alabama 

Creator:   Alabama Dept. of Archives and History 

Format:   Website, BLOG 

Collector:   Alabama Dept. of Archives and History 

Language:   English 

http://www.archive-it.org/organizations/62?fc=meta_Subject:government-USStates
http://www.archive-it.org/organizations/62?fc=meta_Subject:politicsAndElections
http://www.archive-it.org/organizations/62?fc=meta_Subject:blogsAndSocialMedia
http://www.archive-it.org/organizations/62?fc=meta_Subject:blogsAndSocialMedia
http://www.archive-it.org/organizations/62?fc=meta_Subject:Alabama+Politics+and+government
http://www.archive-it.org/organizations/62?fc=meta_Subject:Campaigns+and+campaigning+-+Alabama
http://www.archive-it.org/organizations/62?fc=meta_Subject:Campaigns+and+campaigning+-+Alabama
http://www.archive-it.org/organizations/62?fc=meta_Creator:Alabama+Dept.+of+Archives+and+History
http://www.archive-it.org/organizations/62?fc=meta_Format:Website,+BLOG
http://www.archive-it.org/organizations/62?fc=meta_Collector:Alabama+Dept.+of+Archives+and+History
http://www.archive-it.org/organizations/62?fc=meta_Language:English


SEED LEVEL METADATA 

• The ADAH adds the following metadata to each seed 

• Title; Creator; Subject(s); Description; publisher; type; 
collector and language  



ALABAMA POLITICAL BLOGS A-C 
BESSEMER OPINIONS SEED 

Here is a seed with most of the metadata displayed on the public site.  

Note the URL, the number of times captured and videos captured, which 
are generated by Archive-It 

Title: Bessemer Opinions BLOG  

URL: http://bessemeropinions.blogspot.com/ 

Description: Progressive voice of Bessemer, Alabama  

Captured 14 times between Jul 31, 2009 and Sep 3, 2013  

Videos: 294 Videos Captured 

Subject:   Alabama Politics and government,  Blogging,  Progressives - 
Alabama,  Human rights - Alabama 

Creator:   Joe 

Type:   BLOG 

http://wayback.archive-it.org/1532/*/http:/bessemeropinions.blogspot.com/
http://wayback.archive-it.org/1532/*/http:/bessemeropinions.blogspot.com/
http://wayback.archive-it.org/1532/20090731152822/http:/bessemeropinions.blogspot.com/
http://wayback.archive-it.org/1532/20130903205423/http:/bessemeropinions.blogspot.com/
http://www.archive-it.org/collections/1532?q=bessemeropinions.blogspot.com/&show=SeedVideos&fc=seedId:124024
http://www.archive-it.org/collections/1532?fc=meta_Subject:Alabama+Politics+and+government
http://www.archive-it.org/collections/1532?fc=meta_Subject:Blogging
http://www.archive-it.org/collections/1532?fc=meta_Subject:Progressives+-+Alabama
http://www.archive-it.org/collections/1532?fc=meta_Subject:Progressives+-+Alabama
http://www.archive-it.org/collections/1532?fc=meta_Subject:Human+rights+-+Alabama
http://www.archive-it.org/collections/1532?fc=meta_Creator:Joe
http://www.archive-it.org/collections/1532?fc=meta_Type:BLOG


ALABAMA POLITICAL BLOGS A-C 
BESSEMER OPINIONS SEED 



ALABAMA ARCHIVAL 
INSTITUTIONS FACEBOOK PAGES 

Alabama Archival Institutions Facebook Pages  

Archived since: Jan, 2013 

Description:  

This collection contains Facebook pages operated by archival institutions in 
Alabama, especially local government archives and university archives. The 
Alabama Dept. of Archives and History and the Birmingham (Ala.) Public 
Library are in the Alabama State Agencies Facebook Pages Collection 

Subject:   Blogs & Social Media,  Government - Counties,  Politics & 
Elections,  Archives - Alabama,  University archives - Alabama,  Local 
Government Archives - Alabama 

Publisher:   Alabama Dept. of Archives and History 

Type:   Social media 

Language:   English 

Collector:   Alabama Dept. or Archives and History 

http://www.archive-it.org/collections/3501
http://www.archive-it.org/organizations/62?fc=meta_Subject:blogsAndSocialMedia
http://www.archive-it.org/organizations/62?fc=meta_Subject:government-Counties
http://www.archive-it.org/organizations/62?fc=meta_Subject:politicsAndElections
http://www.archive-it.org/organizations/62?fc=meta_Subject:politicsAndElections
http://www.archive-it.org/organizations/62?fc=meta_Subject:Archives+-+Alabama
http://www.archive-it.org/organizations/62?fc=meta_Subject:University+archives+-+Alabama
http://www.archive-it.org/organizations/62?fc=meta_Subject:Local+Government+Archives+-+Alabama
http://www.archive-it.org/organizations/62?fc=meta_Subject:Local+Government+Archives+-+Alabama
http://www.archive-it.org/organizations/62?fc=meta_Publisher:Alabama+Dept.+of+Archives+and+History
http://www.archive-it.org/organizations/62?fc=meta_Type:Social+media
http://www.archive-it.org/organizations/62?fc=meta_Language:English
http://www.archive-it.org/organizations/62?fc=meta_Collector:Alabama+Dept.+or+Archives+and+History


MILNER ARCHIVES & SPECIAL COLLECTIONS 

Title: Milner Archives and Special Collections - Montevallo, AL - Education | 
Facebook, University of Montevallo Archives and Special Collections Facebook 
Page  

URL: http://www.facebook.com/MilnerArchives/ 

Description: The official Facebook page of the Anna Crawford Milner Archives and 
Special Collections at the University of Montevallo  

Captured 10 times between Jan 29, 2013 and Sep 3, 2013  

Videos: 228 Videos Captured 

Subject:   Special Collections - Alabama,  Archives - Alabama,  Montevallo (Ala.) 

Creator:   University of Montevallo 

Publisher:   University of Montevallo 

Language:   English 

Type:   Social media, Website 

Collector:   Alabama Dept. of Archives and History 

http://wayback.archive-it.org/3501/*/http:/www.facebook.com/MilnerArchives/
http://wayback.archive-it.org/3501/*/http:/www.facebook.com/MilnerArchives/
http://wayback.archive-it.org/3501/20130129135727/http:/www.facebook.com/MilnerArchives/
http://wayback.archive-it.org/3501/20130903134958/http:/www.facebook.com/MilnerArchives/
http://www.archive-it.org/collections/3501?q=facebook.com/milnerarchives/&show=SeedVideos&fc=seedId:418066
http://www.archive-it.org/collections/3501?fc=meta_Subject:Special+Collections+-+Alabama
http://www.archive-it.org/collections/3501?fc=meta_Subject:Archives+-+Alabama
http://www.archive-it.org/collections/3501?fc=meta_Subject:Montevallo+(Ala.)
http://www.archive-it.org/collections/3501?fc=meta_Creator:University+of+Montevallo
http://www.archive-it.org/collections/3501?fc=meta_Publisher:University+of+Montevallo
http://www.archive-it.org/collections/3501?fc=meta_Language:English
http://www.archive-it.org/collections/3501?fc=meta_Type:Social+media,+Website
http://www.archive-it.org/collections/3501?fc=meta_Collector:Alabama+Dept.+of+Archives+and+History


MILNER ARCHIVES EXAMPLE 



ADAH TWITTER COLLECTIONS 
Alabama History, Politics and Political Party Twitter Feeds, with 13 
active seeds  

   available at http://www.archive-it.org/collections/2953  

Alabama Representatives and Senators in the US Congress Twitter 
Feeds, with 9 active seeds available at http://www.archive-
it.org/collections/2951  

Alabama State Agency Twitter Feeds, 31 active seeds  

   available at http://www.archive-it.org/collections/2948  

Alabama State Representatives Twitter Feeds, with 28 active seeds  

   available at http://www.archive-it.org/collections/3683  

Alabama State senators Twitter Feeds, with 22 active seeds  

   available at http://www.archive-it.org/collections/3680  

http://www.archive-it.org/collections/2953
http://www.archive-it.org/collections/2951
http://www.archive-it.org/collections/2951
http://www.archive-it.org/collections/2948
http://www.archive-it.org/collections/3683
http://www.archive-it.org/collections/3680


ALABAMA POLITICS ON TWITTER 

Title: Alabama Politics (AlabamaPolitics) on Twitter  

URL: http://twitter.com/AlabamaPolitics/ 

Description: Twitter feed to supply up-to-the minute news, 
comprehensive political coverage, and interactive resources 
regarding the state of Alabama.  

Captured 26 times between Dec 2, 2011 and Sep 11, 2013  

Subject:   Political Action Committees - Alabama,  Political parties 
- Alabama,  Politics - Alabama 

Creator:   RayCom News 

Publisher:   Raycom 

Type:   Website, Twitter feed 

http://wayback.archive-it.org/2953/*/http:/twitter.com/AlabamaPolitics/
http://wayback.archive-it.org/2953/*/http:/twitter.com/AlabamaPolitics/
http://wayback.archive-it.org/2953/20111202143721/http:/twitter.com/AlabamaPolitics/
http://wayback.archive-it.org/2953/20130911200026/http:/twitter.com/AlabamaPolitics/
https://archive-it.org/collections/2953?fc=meta_Subject:Political+Action+Committees+-+Alabama
https://archive-it.org/collections/2953?fc=meta_Subject:Political+parties+-+Alabama
https://archive-it.org/collections/2953?fc=meta_Subject:Political+parties+-+Alabama
https://archive-it.org/collections/2953?fc=meta_Subject:Politics+-+Alabama
https://archive-it.org/collections/2953?fc=meta_Creator:RayCom+News
https://archive-it.org/collections/2953?fc=meta_Publisher:Raycom
https://archive-it.org/collections/2953?fc=meta_Type:Website,+Twitter+feed


ALABAMA POLITICS ON TWITTER EXAMPLE 



US REPRESENTATIVE 
TERRI A. SEWELL TWITTER 

Title: Terri A. Sewell, Alabama Seventh District Representative to 
the US Congress on Twitter  

URL: http://twitter.com/RepTerriSewell/ 

Description: Twitter feed of Terri A. Sewell, Alabama Seventh 
District Representative to the US Congress  

Captured 22 times between Dec 2, 2011 and Sep 12, 2013  

Subject:   US Congress,  US Representative 

Creator:   Alabama Dept. of Archives and History 

Publisher:   Alabama Dept. of Archives and History 

Type:   Website, Twitter feed 

http://wayback.archive-it.org/2951/*/http:/twitter.com/RepTerriSewell/
http://wayback.archive-it.org/2951/*/http:/twitter.com/RepTerriSewell/
http://wayback.archive-it.org/2951/20111202141148/http:/twitter.com/RepTerriSewell/
http://wayback.archive-it.org/2951/20130912124506/http:/twitter.com/RepTerriSewell/
http://www.archive-it.org/collections/2951?fc=meta_Subject:US+Congress
http://www.archive-it.org/collections/2951?fc=meta_Subject:US+Representative
http://www.archive-it.org/collections/2951?fc=meta_Creator:Alabama+Dept.+of+Archives+and+History
http://www.archive-it.org/collections/2951?fc=meta_Publisher:Alabama+Dept.+of+Archives+and+History
http://www.archive-it.org/collections/2951?fc=meta_Type:Website,+Twitter+feed


US REPRESENTATIVE TERRI A. 
SEWELL TWITTER EXAMPLE 



US REPRESENTATIVE TERRI A. 
SEWELL LINK EXAMPLE 



ALABAMA FORESTRY COMMISSION TWITTER 
Title: Alabama Forestry Commission on Twitter  
URL: http://twitter.com/ALForestryComm/ 
Description: Twitter feed of the Alabama Forestry Commission  
Captured 24 times between Dec 1, 2011 and Sep 18, 2013  
Videos: 12 Videos Captured 
Subject:   Forests - Alabama,  Foresters - Alabama 
Creator:   Alabama Forestry Commission 
Publisher:   Alabama Forestry Commission 
Language:   English 
Type:   Website, Twitter feed,  Website; Social Media 
Collector:   Alabama Dept. of Archives and History 

http://wayback.archive-it.org/2948/*/http:/twitter.com/ALForestryComm/
http://wayback.archive-it.org/2948/*/http:/twitter.com/ALForestryComm/
http://wayback.archive-it.org/2948/20111201184826/http:/twitter.com/ALForestryComm/
http://wayback.archive-it.org/2948/20130918153227/http:/twitter.com/ALForestryComm/
http://www.archive-it.org/collections/2948?q=twitter.com/alforestrycomm/&show=SeedVideos&fc=seedId:198729
http://www.archive-it.org/collections/2948?fc=meta_Subject:Forests+-+Alabama
http://www.archive-it.org/collections/2948?fc=meta_Subject:Foresters+-+Alabama
http://www.archive-it.org/collections/2948?fc=meta_Creator:Alabama+Forestry+Commission
http://www.archive-it.org/collections/2948?fc=meta_Publisher:Alabama+Forestry+Commission
http://www.archive-it.org/collections/2948?fc=meta_Language:English
http://www.archive-it.org/collections/2948?fc=meta_Type:Website,+Twitter+feed
http://www.archive-it.org/collections/2948?fc=meta_Type:Website;+Social+Media
http://www.archive-it.org/collections/2948?fc=meta_Collector:Alabama+Dept.+of+Archives+and+History


ALABAMA FORESTRY 
COMMISSION TWITTER EXAMPLE 



ADAH YOUTUBE COLLECTION 

Alabama State Agency YouTube Videos, 25 active seeds 

   available at http://www.archive-it.org/collections/2949   

http://www.archive-it.org/collections/2949


ALABAMA DEPT. OF ARCHIVES & 
HISTORY YOUTUBE 
Title: AlabamaArchives - YouTube, Alabama Dept. of Archives and History 
YouTube Video Uploads  

URL: http://www.youtube.com/user/AlabamaArchives/ 

Description: Alabama Dept. of Archives and History YouTube Video Uploads  

Captured 4 times between Sep 25, 2012 and Aug 15, 2013  

Subject:   Architreats,  Alabama - History,  Civil War - Alabama,  Civil Rights - 
Alabama,  War of 1812 - Alabama,  Alabama History Lectures,  Alabama 
video,  William Bartram,  Tuskegee Airmen,  George Washington Carver,  William 
Lowndes Yancey,  Rheta Grimsley Johnson,  St. Stephens, Alabama,  Sylacauga, 
Alabama,  Hank Williams 

Creator:   Alabama Dept. of Archives and History 

Publisher:   Alabama Dept. of Archives and History 

Language:   English 

Format:   Video 

Type:   Social media, Website 

 

http://wayback.archive-it.org/2949/*/http:/www.youtube.com/user/AlabamaArchives/
http://wayback.archive-it.org/2949/*/http:/www.youtube.com/user/AlabamaArchives/
http://wayback.archive-it.org/2949/20120925195558/http:/www.youtube.com/user/AlabamaArchives/
http://wayback.archive-it.org/2949/20130815175026/http:/www.youtube.com/user/AlabamaArchives/
https://archive-it.org/collections/2949?fc=meta_Subject:Architreats
https://archive-it.org/collections/2949?fc=meta_Subject:Alabama+-+History
https://archive-it.org/collections/2949?fc=meta_Subject:Civil+War+-+Alabama
https://archive-it.org/collections/2949?fc=meta_Subject:Civil+Rights+-+Alabama
https://archive-it.org/collections/2949?fc=meta_Subject:Civil+Rights+-+Alabama
https://archive-it.org/collections/2949?fc=meta_Subject:War+of+1812+-+Alabama
https://archive-it.org/collections/2949?fc=meta_Subject:Alabama+History+Lectures
https://archive-it.org/collections/2949?fc=meta_Subject:Alabama+video
https://archive-it.org/collections/2949?fc=meta_Subject:Alabama+video
https://archive-it.org/collections/2949?fc=meta_Subject:William+Bartram
https://archive-it.org/collections/2949?fc=meta_Subject:Tuskegee+Airmen
https://archive-it.org/collections/2949?fc=meta_Subject:George+Washington+Carver
https://archive-it.org/collections/2949?fc=meta_Subject:William+Lowndes+Yancey
https://archive-it.org/collections/2949?fc=meta_Subject:William+Lowndes+Yancey
https://archive-it.org/collections/2949?fc=meta_Subject:Rheta+Grimsley+Johnson
https://archive-it.org/collections/2949?fc=meta_Subject:St.+Stephens,++Alabama
https://archive-it.org/collections/2949?fc=meta_Subject:Sylacauga,+Alabama
https://archive-it.org/collections/2949?fc=meta_Subject:Sylacauga,+Alabama
https://archive-it.org/collections/2949?fc=meta_Subject:Hank+Williams
https://archive-it.org/collections/2949?fc=meta_Creator:Alabama+Dept.+of+Archives+and+History
https://archive-it.org/collections/2949?fc=meta_Publisher:Alabama+Dept.+of+Archives+and+History
https://archive-it.org/collections/2949?fc=meta_Language:English
https://archive-it.org/collections/2949?fc=meta_Format:Video
https://archive-it.org/collections/2949?fc=meta_Type:Social+media,+Website


ALABAMA DEPT. OF ARCHIVES & 
HISTORY YOUTUBE EXAMPLE 



SUMMARY & CONCLUSIONS 

• Partners create collections and add metadata to facilitate discovery 
of websites and the information on those websites  

• Archive-it does not crawl social media sites like facebook, twitter, 
and flickr unless a partner conducts the crawl as part of its budget  

• The truly unique  collections created, selected, and cataloged by 
the ADAH on archive-it are the social media collections  

• Those social media collections insure access to public records that 
would otherwise by inaccessible  

• Unfortunately, while the contents almost invariably is collected, 
that same content often is not or can not be displayed using 
Archive-It  



CONTACT INFORMATION 

Mike Breedlove 
Alabama Dept. of Archives and History 
Government Services Division 
334-353-4614 
mike.breedlove@archives.alabama.gov 

mailto:mike.breedlove@archives.alabama.gov


ArchiveSocial 

Kathleen Kenney 
State Library of North Carolina 



ArchiveSocial 

• Uses API to continuously capture social media in native format 

• Applies a time-stamped digital signature to each individual 

record to provide authenticity 

• Provides data export of entire record including content, images, 

metadata, and digital signature 

• Able to archive Facebook, Twitter, LinkedIn, YouTube 



PUBLIC ACCESS 



ArchiveSocial Record 



ArchiveSocial Metadata 







RESOURCES 

• Tools discussed in this webinar 
- Archive-It 

- http://archive-it.org  
- Archive Social 

- http://archivesocial.com/  

http://archive-it.org/
http://archivesocial.com/


RESOURCES 

• Social media policies and advisories 
- Florida 

- Electronic Records and Records Management Practices (November 
2010) 

- Maine 
- Social Media Policy (undated) 

- Massachusetts 
- Electronic Records Management Guidelines (undated) 

- New York 
- Records Advisory: Preliminary Guidance on Social Media (May 

2010) 
- North Carolina 

- Best Practices for State Agency Social Media Usage in North 
Carolina (March 2012) 

http://dlis.dos.state.fl.us/barm/handbooks/electronic.pdf
http://dlis.dos.state.fl.us/barm/handbooks/electronic.pdf
http://www.maine.gov/oit/policies/socialmediapolicyfinal.htm
http://www.sec.state.ma.us/arc/arcpdf/Electronic_Records_Guidelines.pdf
http://www.archives.nysed.gov/a/records/mr_social_media.shtml
http://www.archives.nysed.gov/a/records/mr_social_media.shtml
http://www.ncdcr.gov/Portals/26/PDF/guidelines/best_practices_socialmedia_stateagency.pdf
http://www.ncdcr.gov/Portals/26/PDF/guidelines/best_practices_socialmedia_stateagency.pdf


RESOURCES 

• Social media policies and advisories 
- Ohio 

- Social Media: The Records Management Challenge (July 
2012) 

- Oregon 
- Social Networking Guide (undated) 

- Texas 
- Social Media Guidelines (undated) 

- Washington  
- Guidelines and Best Practices for Social Media Usage in 

Washington State (November 2010) 
- U.S. National Archives and Records Administration 

- Bulletin 2014-12: Guidance on Managing Social Media 
Records (October 2013) 

http://ohsweb.ohiohistory.org/ohioerc/images/c/c6/OhioERC-Guideline-Social-Media.pdf
http://ohsweb.ohiohistory.org/ohioerc/images/c/c6/OhioERC-Guideline-Social-Media.pdf
http://www.oregon.gov/DAS/ETS/EGOV/BOARD/pages/social_networking_guide/public_records.aspx
https://www.dir.texas.gov/management/socialMedia/Pages/guidelines.aspx
http://www.governor.wa.gov/news/media/guidelines.pdf
http://www.governor.wa.gov/news/media/guidelines.pdf
http://www.archives.gov/records-mgmt/bulletins/2014/2014-02.html
http://www.archives.gov/records-mgmt/bulletins/2014/2014-02.html


CONTACT INFORMATION 

• Bonnie Weddle 
- bweddle@mail.nysed.gov 

• Chris Prom 
- prom@uiuc.edu 

• Mike Breedlove 
- mike.breedlove@archives.alabama.gov  

• Kathleen Kenney 
- Kathleen.kenney@ncdcr.gov 

mailto:bweddle@mail.nysed.gov
mailto:prom@uiuc.edu
mailto:mike.breedlove@archives.alabama.gov
mailto:Kathleen.kenney@ncdcr.gov
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