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IPER

INTERGOVERNMENTAL PREPAREDNESS FOR ESSENTIAL RECORDS
Records-related emergency training for state and local governments






IPER PROJECT TECHNOLOGY SURVEY 

The IPER Project will develop two courses on records-related preparedness and response. Each will be designed for delivery as “webinars,” i.e. seminars via the Internet, and as self-directed computer-based training offered via the Web or on CD. Your answers will help us design courses that will be most accessible to your state's students and trainers. The questions in the survey will also provide an overview of the technology important to delivering the training in your state.
For the IPER webinars:
1. An instructor will lead a 90-minute session once a week for three-to-four weeks. The webinar will be “synchronous,” meaning that the instructors and students must be online at the same time and able to interact;

2. During each session, students will “attend” the webinar via an Internet browser connection that provides visuals on the computer screen (and, depending on the desktop computer, supports sound and video);

3. Students will also need a telephone line for audio connections so the instructor and students can talk to each other;

4. Each student’s computer screen will show text and images controlled by the instructor (similar to a PowerPoint presentation). There will NOT be any live video images of the instructor or other students.

In the third year of the project, we will be developing self-directed versions of the two main IPER courses for delivery via the Web or on CD. These will include the same content as the webinars, but will allow students to move at their own pace through the material.
We are asking representatives of state archives and information technology agencies to complete this survey so we can learn more about the existing technological capabilities for both the instructors who will lead the webinars and the students who will be taking the courses. Some of you may be able to gather the information necessary for answering these questions before the IPER Summit convenes on July 21. If not, please plan to complete the survey and submit it no later than August 15, 2008. 
You may complete this survey online at [-----------SurveyMonkeyLink-------------] or fill out the form and return it to Verna Edwards, IPER Curriculum Coordinator by email at vedwards@statearchivists.org or by faxing it to 678-364-3885. 

Questions? Please call Verna Edwards at 678-364-3881.
State: 

Date submitted: 

Individual(s) completing survey:
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A.  General State Training Technology Capability
1. 
If your state has a statewide license with a web-conferencing vendor, which of the following, if any, are involved? (check all that apply)

[   ]  WebEx

[   ]  iLinc

[   ]  Genesys

[   ]  Other (identify) 


[   ]  Our state does not have such a license
2.
If your state has a web-conferencing vendor, would your state deliver IPER training webinars through this vendor? (check one)

[   ]  Yes
[   ]  No
[   ]  Not sure

[   ]  Our state does not have a web-conferencing vendor
3.
Does your state have a statewide Learning Management System (LMS) for delivering web-based training? 
[   ]  Yes.  Please identify system: 


[   ]  In the process of selecting one now

[   ]  No (skip to Question A.7)

4.
If your state has a Learning Management System, would your state deliver IPER webinars or self-directed web-based training through this system?

[   ]  Yes
[   ]  No 
[   ]  Not sure
5.
If your state has a Learning Management System, 

What version of SCORM
 conformance is required?  

What level of Section 508 accessibility is required?  

What is the minimum bandwidth connection to be supported?  

What is the maximum file size per loaded page that the system can support?  


6. 
Does your state have a statewide vendor for telephone conferencing system?
[   ]  Yes
[   ]  No (skip to Section B)

7.
If so, would you utilize this telephone conferencing system in delivering statewide IPER webinars?

[   ]  Yes
[   ]  No
[   ]  Not sure

B.
For the state’s likely trainers (those who will be delivering IPER webinars statewide), please estimate their access to workstations with the following capabilities:
	Technology available to trainers
	Full access
	Most have access
	Few have access
	No access

	Microsoft Internet Explorer 6.0+ with Java script and session cookies enabled
	[   ]
	[   ]
	[   ]
	[   ]

	An 800MHz or equivalent computer with 
96 MB of RAM
	[   ]
	[   ]
	[   ]
	[   ]

	An 800MHz or equivalent computer with 
128 MB of RAM
	[   ]
	[   ]
	[   ]
	[   ]

	Windows 2000/XP/Vista
	[   ]
	[   ]
	[   ]
	[   ]

	Computer with common browser—Microsoft Internet Explorer 6.0, or Mozilla Firefox 1.5 (free download) for Windows/Mac/Linux, or Safari 2.0 for Mac
	[   ]
	[   ]
	[   ]
	[   ]

	Windows Media Player 9
	[   ]
	[   ]
	[   ]
	[   ]

	Internet connection of minimum 56K for application sharing
	[   ]
	[   ]
	[   ]
	[   ]

	Internet connection of 128K for video
	[   ]
	[   ]
	[   ]
	[   ]

	Flash Player 7.0 or higher
	[   ]
	[   ]
	[   ]
	[   ]


C. 
For likely students who are state employees, please estimate their access to workstations with the following capabilities:
	Technology available to 
students in state government
	Full access
	Most have access
	Few have access
	No access

	A touch-tone telephone
	[   ]
	[   ]
	[   ]
	[   ]

	Computer operating system later than Windows 1997
	[   ]
	[   ]
	[   ]
	[   ]

	Computer equipped with sound card, speakers or headphones
	[   ]
	[   ]
	[   ]
	[   ]

	Computer equipped with a microphone for speaking
	[   ]
	[   ]
	[   ]
	[   ]

	Computer with common browser—Microsoft Internet Explorer 6.0, or Mozilla Firefox 1.5 (free download) for Windows/Mac/Linux, or Safari 2.0 for Mac
	[   ]
	[   ]
	[   ]
	[   ]

	Internet connection of minimum 56K for application sharing
	[   ]
	[   ]
	[   ]
	[   ]

	Internet connection of 128K for video
	[   ]
	[   ]
	[   ]
	[   ]

	Computer supporting Flash Player plug-in
	[   ]
	[   ]
	[   ]
	[   ]


D.
For likely students who are local government employees, please estimate their access to workstations with the following capabilities:
	Technology available to 
students in local governments
	Full access
	Most have access
	Few have access
	No access

	A touch-tone telephone
	[   ]
	[   ]
	[   ]
	[   ]

	Computer operating system later than Windows 1997
	[   ]
	[   ]
	[   ]
	[   ]

	Computer equipped with sound card, speakers or headphones
	[   ]
	[   ]
	[   ]
	[   ]

	Computer equipped with a microphone for speaking
	[   ]
	[   ]
	[   ]
	[   ]

	Computer with common browser—Microsoft Internet Explorer 6.0, or Mozilla Firefox 1.5 (free download) for Windows/Mac/Linux, or Safari 2.0 for Mac
	[   ]
	[   ]
	[   ]
	[   ]

	Internet connection of minimum 56K for application sharing
	[   ]
	[   ]
	[   ]
	[   ]

	Internet connection of 128K for video
	[   ]
	[   ]
	[   ]
	[   ]

	Computer supporting Flash Player plug-in
	[   ]
	[   ]
	[   ]
	[   ]


Comments

Please provide any additional information about technological issues in your state that you believe might be useful as we develop the IPER webinars and self-directed computer-based training.

Thank you for completing this survey. Your responses will help the IPER Project develop webinars that will be readily accessible to the majority of potential students.
� Sharable Content Object Reference Model (SCORM) is a collection of standards and specifications for web-based � HYPERLINK "http://en.wikipedia.org/wiki/E-learning" \o "E-learning" �e-learning�.
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