IPER Summit — Glossary of Terms and Acronyms
See also:
Council of State Archivists list of acronyms: http://www.statearchivists.org/arc/acronyms.htm
Society of American Archivists glossary: http://www.archivists.org/glossary/
National Response Framework Glossary/Acronyms: http://www.fema.gov/emergency/nrf/glossary.htm
National Incident Management Systems Key Terms: http://tinyurl.com/5pxe9t
	AIC-CERT
	American Institute for Conservation—Collections Emergency Response Team

	AIIM
	Association Information and Image Management

	Alliance for Response
	The Alliance for Response program, administered by Heritage Preservation, organizes forums in cities throughout the country designed to build partnerships between the stewards of cultural heritage and first responders and to strengthen emerging cultural heritage networks.

	Amigos
	Amigos Library Services a membership organization of 750 libraries and cultural heritage institutions, located primarily in the southwestern United States.

	ARM
	Archives and Records Management

	ARMA
	ARMA International, a national association for records and information management

	Assets
	The NIPP defines “assets” as “contracts, facilities, property, electronic and non-electronic records and documents, unobligated or unexpended balances of appropriations, and other funds or resources (other than personnel).” 

	CBT
	Computer-based training

	CCAHA
	Conservation Center for Art and Historic Artifacts

	CERT
	Community Emergency Response Team. See also AIC-CERT.

	CI/KR
	Critical Infrastructure/Key Resources

	CIO
	Chief Information Officer

	COG
	Continuity of Government

	CoOL
	Conservation On-Line, resources for conservation professionals

	COOP
	Continuity of Operations

	CoSA
	Council of State Archivists

	COSTEP
	Coordinated Statewide Emergency Preparedness, an emergency response framework for the cultural community being developed by NEDCC with funding from IMLS.

	Critical infrastructure
	Systems, assets, and networks, whether physical or virtual, so vital to the United States that the incapacity or destruction of such systems and assets would have a debilitating impact on security, national economic security, national public health or safety, or any combination of those matters.

	CSG
	Council of State Governments

	DR/BC
	Disaster Recovery/Business Continuity

	EA
	Enterprise Architecture is a management engineering discipline that presents a holistic, comprehensive view of the enterprise including strategic planning, organization, relationships, business process, information, and operations.

	EMAC 
	Emergency Management Assistance Compact is a congressionally ratified interstate mutual aid agreement that allows states to assist one another in responding to all kinds of natural and man-made disasters. It quickly and efficiently resolves two key issues up front: liability and reimbursement, and is administered by the National Emergency Management Association (NEMA).

	EOC
	Emergency Operations Center, the location from which the coordination of information and resources to support incident activities takes place. EOCs are typically established by the emergency management agency at the local and state levels.

	EOP
	Emergency Operations Plan. Describes how a jurisdiction will respond to emergencies.

	EPI
	Emergency Preparedness Initiative of the Council of State Archivists, initiated in 2005 following Hurricanes Katrina and Rita, laid the groundwork for the IPER Project

	ESF #11
	Emergency Support Function #11, Agriculture and Natural Resources Annex to the National Response Framework, is coordinated by the U.S. Department of Agriculture and names the National Archives and Records Administration and Heritage Preservation (and the Heritage Emergency National Task Force) as support agencies for cultural and historic properties. It also “utilizes the national network of resources represented by the National Archives and Records Administration’s partnership with the Council of State Archivists on issues relating to government records and historical documents.” 

	ESFs 
	Emergency Support Functions. Used by the federal government and many State governments as the primary mechanism at the operational level to organize and provide assistance. ESFs align categories of resources and provide strategic objectives for their use. ESFs utilize standardized resource management concepts such as typing, inventorying, and tracking to facilitate the dispatch, deployment, and recovery of resources before, during, and after an incident. 

	FEMA 
	The Federal Emergency Management Agency has 10 regional offices, each headed by a Regional Administrator. The regional field structures are FEMA’s permanent presence for communities and states across America. 

	FOG
	Field Operations Guide

	HENTF
	Heritage Emergency National Task Force, a partnership of 41 national service organizations and federal agencies created to protect cultural heritage from the damaging effects of natural disasters and other emergencies, cosponsored by Heritage Preservation and the Federal Emergency Management Agency.

	HP
	Heritage Preservation

	IAEM
	International Association of Emergency Managers

	IAP
	Incident Action Plan. Provides a coherent means to communicate the overall incident objectives in the context of both operational and support activities. IAPs are developed for operational periods that are usually 12 hours long and depend on management by objectives to accomplish response tactics.

	ICMA
	International City/County Management Association

	ICS
	Incident Command System, a standardized on-scene emergency management system which provides for the adoption of an integrated organizational structure. ICS is the combination of facilities, equipment, personnel, procedures, and communications operating within a common organizational structure, designed to aid in the management of resources during incidents. It is used for all kinds of emergencies, and is applicable to small as well as large and complex incidents. 

	IIMC
	International Institute of Municipal Clerks

	ILT
	Instructor-led training

	IMLS
	Institute for Museum and Library Services, a federal agency that provides grants to cultural organizations and has a special interest in preservation.

	Incident
	An occurrence or event, natural or man-made, that requires a response to protect life or property. Incidents can include major disasters, emergencies, terrorist attacks, terrorist threats, civil unrest, wild-land and urban fires, floods, hazardous materials spills, nuclear accidents, aircraft accidents, earthquakes, hurricanes, tornadoes, tropical storms, tsunamis, war-related disasters, public health and medical emergencies, and other occurrences requiring an emergency response.

	IPER
	Intergovernmental Preparedness for Essential Records, a project led by the Council of State Archivists with funding from the Federal Emergency Management Agency

	IT
	Information Technology

	ITIL
	Information Technology Infrastructure Library, a set of concepts and techniques for managing information technology infrastructure, development, and operations. ITIL is the most widely accepted approach to IT service management in the world.

	JIS
	Joint Information System. Provides an organized, integrated, and coordinated mechanism for providing information to the public during an emergency. The JIS includes plans, protocols, and structures used to provide information to the public. In encompasses all public information related to the incident.

	LMS
	Learning management system

	MACS
	Multi-Agency Coordination System. A combination of facilities, equipment, personnel, procedures, and communications integrated into a common framework for coordinating and supporting incident management.

	Major disaster
	Under the Robert T. Stafford Disaster Relief and Emergency Assistance Act, any natural catastrophe (including any hurricane, tornado, storm, high water, wind-driven water, tidal wave, tsunami, earthquake, volcanic eruption, landslide, mudslide, snowstorm, or drought) or, regardless of cause, any fire, flood, or explosion in any part of the United States that, in the determination of the President, causes damage of sufficient severity and magnitude to warrant major disaster assistance under the Stafford Act to supplement the efforts and available resources of states, local governments, and disaster relief organizations in alleviating the damage, loss, hardship, or suffering caused thereby.

	Mitigation
	The activities designed to reduce or eliminate risks to persons or property or to lessen the actual or potential effects or consequences of an incident. 

	NACo
	National Association of Counties

	NACRC
	National Association of County Recorders and Clerks

	NAGARA
	National Association of Government Archives and Records Administrators

	NAPHSIS
	National Association of Public Health Statistics and Information Systems

	NARA
	National Archives and Records Administration

	NASCIO
	National Association of State Chief Information Officers

	NASS
	National Association of Secretaries of State

	NCH
	Natural and cultural resources and historic properties as defined in the National Response Framework and ESF #11

	NCPTT
	National Center for Preservation Technology and Training, a program of the National Park Service

	NEDCC
	Northeast Document Conservation Center

	NEMA
	National Emergency Management Association

	NGA
	National Governors Association

	NIMS
	National Incident Management System provides a consistent nationwide approach for state, local, and tribal governments; the private-sector, and nongovernmental organizations to work together to prepare for, respond to, and recover from domestic incidents, regardless of cause, size, or complexity. 

	NIPP 
	National Infrastructure Protection Plan provides a coordinated approach to critical infrastructure and key resources protection roles and responsibilities for federal, state, tribal, local, and private-sector security partners. The NIPP sets national priorities, goals, and requirements for effective distribution of funding and resources that will help ensure that our government, economy, and public services continue in the event of a terrorist attack or other disaster. “Records” are identified as an asset that must be protected in the NIPP. http://www.dhs.gov/xlibrary/assets/NIPP_Plan.pdf

	NLC
	National League of Cities

	NRF
	National Response Framework replaced the National Response Plan in 2008. It defines the principles, roles, and structures that organize how we respond as a nation. The NRF (1) describes how communities, tribes, states, the federal government, private-sectors, and nongovernmental partners work together to coordinate national response; (2) describes specific authorities and best practices for managing incidents; and (3) builds upon the National Incident Management System (NIMS), which provides a consistent template for managing incidents.

	PALINET
	Pennsylvania Library Network, a cooperative membership organization of hundreds of libraries, information centers, museums, archives, and other similar organizations throughout DE, MD, NJ, PA, WV, and beyond.

	POC
	Point of contact

	Preparedness
	Actions that involve a combination of planning, resources, training, exercising, and organizing to build, sustain, and improve operational capabilities. Preparedness is the process of identifying the personnel, training, and equipment needed for a wide range of potential incidents, and developing jurisdiction-specific plans for delivering capabilities when needed for an incident.

	Recovery
	The development, coordination, and execution of service- and site-restoration plans; the reconstitution of government operations and services; individual, private-sector, nongovernmental, and public-assistance programs to provide housing and to promote restoration; long-term care and treatment of affected persons; additional measures for social, political, environmental, and economic restoration; evaluation of the incident to identify lessons learned; post-incident reporting; and development of initiatives to mitigate the effects of future incidents.

	Response
	Immediate actions to save lives, protect property and the environment, and meet basic human needs. Response also includes the execution of emergency plans and actions to support short-term recovery.

	SAA
	Society of American Archivists

	SCORM
	The Sharable Content Object Reference Model is a collection of standards and specifications for web-based e-learning.

	Section 508 compliance
	Section 508 of the federal Rehabilitation Act requires federal departments, agencies, and contractors that develop, procure, maintain, or use electronic and information technology to ensure that federal employees and members of the public with disabilities have access to and use of information and data, comparable to that of the employees and members of the public without disabilities–unless it is an undue burden to do so.

	SEMA
	State Emergency Management Agency

	SHPO
	State Historic Preservation Officer

	SHRAB
	State Historical Records Advisory Board

	SME (“smee”)
	Subject-matter expert

	SOLINET
	A not-for-profit membership organization serving library, information organizations, and cultural organizations in the Southeast.

	SOPs
	Standard Operating Procedures, a reference document that details the procedures for performing a single function or a number of independent functions. 

	Stafford Act
	The Robert T. Stafford Disaster Relief and Emergency Assistance Act, P.L. 93-288, as amended. This Act describes the programs and processes by which the federal government provides disaster and emergency assistance to state and local governments, tribal nations, eligible private nonprofit organizations, and individuals affected by a declared major disaster or emergency. The Stafford Act covers all hazards, including natural disasters and terrorist events.

	State Coordinating Officer (SCO)
	Individual appointed by the Governor to coordinate state disaster assistance efforts with those of the federal government. The SCO manages the state response and recovery operations following Stafford Act declarations. The Governor of the affected state appoints the SCO, and lines of authority flow from the Governor to the SCO, following the state's policies and laws.

	State Emergency Management Agency Director
	The official responsible for ensuring that the state is prepared to deal with large-scale emergencies and for coordinating the state response in any incident. This includes supporting local governments as needed or requested and coordinating assistance with other states and/or the federal government.

	State Homeland Security Advisor
	Person who serves as counsel to the Governor on homeland security issues and may serve as a liaison between the Governor’s office, the state homeland security structure, the Department of Homeland Security, and other organizations inside and outside of the state.

	Support annexes
	Describe how federal departments and agencies, the private sector, volunteer organizations, and nongovernmental organizations coordinate and execute the common support processes and administrative tasks required during an incident. The actions described in the support annexes are not limited to particular types of events, but are overarching in nature and applicable to nearly every type of incident. See also ESFs, above. 

	TCL
	Target Capabilities List identifies target levels of capabilities that federal, state, local, and tribal entities must achieve to perform critical tasks for homeland security missions.

	TEI
	Training and Exercise Integration (FEMA)

	UC
	Unified Command, a system through which multiple agencies (and jurisdictions) work together through designated members of the command to analyze information and establish a common set of objectives and strategies for a single Incident Action Plan.

	UTL
	Universal Task List. List of tasks required to prevent, protect against, respond to, and recover from major events. The UTL serves as the basis for defining target capabilities required by the goal.

	Vital records
	Federal Preparedness Circular 65 defines “vital records” as “electronic and hardcopy documents, references, and records needed to support essential functions during a COOP situation.”

	VOIP
	Voice over Internet protocol

	WBT
	Web-based training

	WESTPAS
	Western States and Territories Preservation Assistance Service, a collaborative project to provide preservation information, education, and training to 14 Western states and territories: AK, AS, CA, CO, GU, HI, ID, MP, MT, NV, OR, UT, WA, WY.
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